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Introduction

The Business Partner Portal is accessible via UMB’s Healthcare Services website. This section deals 
with logging in to the system and navigating through the Multi-Factor Authentication process.

Logging In for the First Time
To log on to the Business Partner Portal, you must enter a user ID and password. This prevents 
others from accessing your information. The highest level of encryption available scrambles the 
information being sent from your computer. This information can only be decoded by the bank’s 
servers.

In addition to your username and password, you must create a unique security profile. This profile 
assists UMB in recognizing you and your computer as well as verifies for you that you are on the 
authentic UMB Web site.

NOTE: Follow the procedure below the first time you log in to the Business Partner 
Portal. For subsequent attempts, or if you have already set up your security 
profile, skip ahead to “Logging in to the Portal” on page 7.

1. Browse to https://hsa.umb.com.

https://hsa.umb.com
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2. On the menu at the top of the page, click the Account Login link at the top of the page. The 
Account Sign In window opens.

3. From the Sign in as list, select Brokers/Agents.

4. Enter the user name supplied to you by UMB in the User ID field and click the Next button.

5. Enter your temporary password in the Password field and click Sign In.

To fully protect your information while using the Business Partner Portal we require you to enroll 
in additional security measures.

The first step in this process is to select a security image and caption. If our system recognizes 
your computer when you log on, the image and caption are displayed. This verifies that you are 
on the authentic UMB Web site and that it is safe to enter your password.
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6. Click the Next button to select your image and caption.

7. Select your image from the options displayed on the right side of the screen. You can view 
additional images by clicking the More Images button.

Once you select an image, enter a caption in the Caption field. DO NOT ENTER YOUR 
PASSWORD. Your image caption should be a word, phrase, or sentence you can remember and 
recognize later. It will always appear together with your security image when you log on.

8. To save the image and caption, click the Submit button. 
Next, you are asked to answer three security questions. If our system does not recognize your 
computer when you log in, you will be asked to provide the answer to one of the questions you 
establish in this step.
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Three default questions are displayed. 

9. Change any question by clicking the associated drop-down arrow and selecting a different 
question. You must provide an answer to three questions. Answer fields are case-sensitive.

10. To save your questions and answers, click the Submit button.
Next, you are asked to enter an identity question and its answer. The question should ask for 
information that is known only to you. It will be used by UMB Technical Support to verify your 
identity if you need to call for assistance with your account.
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11. Enter a question in the Your question field.

12. Enter the answer in the Your answer field.

13. Click Submit. You proceed to the Confirmation page.
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14. Confirm your Security Profile. You can change the image, caption, security questions/answers, or 
identity question/answer by clicking Back to return to the appropriate page. 
At the bottom of the page is the Yes, allow me to log in from this computer in the future option. 
When you select this option, the system remembers the computer you are currently using. In the 
future, you can log in using that computer without having to answer challenge questions.

15. When complete, click the Confirm button. Your Security Profile is complete. 
Your temporary password now expires, and you must change it.
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To help you protect your information, UMB has put rules in place for your passwords. Following 
these rules gives you a more secure password.

• Your password must contain at least eight characters. 

• Of those eight characters, at least three must be different. 

• Any single character can be repeated only twice. 

• Your password must contain at least one uppercase and at least one lowercase letter. 

• Your password must contain at least one number (digit). 

16. Enter your Old Password.

17. Enter your new password in the New Password and Confirm Password fields.

18. Click Submit.
If the password does not meet a requirement, the displayed message indicates how the password 
must be changed to meet the requirement.
If the password meets all requirements, the password is changed and you are passed to the HSA 
Business Partner Dashboard, the system’s default landing page.

Logging in to the Portal
1. Browse to the URL https://hsa.umb.com.

2. In the Account Sign In section, from the Sign in as list, select Business Partner.

3. Enter your User ID and click the Next button. You may be asked to answer a security question. If 
not, skip ahead to step 6.

https://hsa.umb.com


8 Introduction

 Business Partner Portal User’s Guide

4. Enter the answer in the Answer field. If this is a computer you use regularly, select the 
Remember this computer check box. 

5. Click Submit. The Sign In page opens, displaying your security image and caption.

6. Enter your password in the Password field. 

7. Click the Sign In button. The Business Partner Dashboard, the system’s default landing page, is 
displayed.

Logging Out

To log out of the system, click the Logout link in the top right corner of the interface.
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Interface Overview

The interface of the Business Partner Dashboard contains five tabs (circled in the image below), plus 
a header that is displayed across the top of every page.

The tabs, listed below, are detailed in subsequent sections.

• Home

• Commission Tracker

• Partner Resources

• Employer Manager

• Reporting



10 Home

 Business Partner Portal User’s Guide

Home

The Home tab contains links to the Business Partner Dashboard and the Partner Manager. Each 
of these tools provides a way for you to view and work with employer and business partner 
information.

Business Partner Dashboard
The Business Partner Dashboard displays information about employer groups tied to you. In 
addition, if you are an agency with multiple brokers/agents tied to your agency, you can be set up 
with “agency principal” access. This access gives you the ability to view other brokers or agents 
specific to your agency. If you have this access you can see the highlighted option below. Just use 
the Please pick a broker to view list to select a broker or agent associated with your agency. Other 
brokers or agents in the agency do not have this option and can only view their specific business.

Each employer is marked with a “traffic light” icon (circled in the image above) that reflects the 
status of its HSA accounts. (See “What are Pending Enrollments?” on page 11 and “What are 
Open Accounts?” on page 11 for more information.)

•  Red marks employers that have been set up and are ready to receive enrollments, but have no 
accounts yet.
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•  Yellow marks employers that have pending enrollments, but no open accounts.

•  Green marks employers that have open accounts, and may have pending enrollments as well.

What are Pending Enrollments?

Pending Enrollments are individuals that have entered all the information necessary to open an HSA 
but the account has not yet been accepted into our system. The most common reasons this occurs is:

• The HDHP Effective date is set to a future date. 
We will open an HSA approximately 14 days prior to the HDHP Effective date.

• Individuals enrolling in an HSA have not clicked on the enrollment e-mail they received 
after they completed the enrollment. 
This e-mail verifies to UMB that we have a valid e-mail address and verifies that the individual 
agrees they want an HSA.

• CIP Error. 
All Financial Institutions are required to comply with Section 326 of the USA PATRIOT Act, 
which requires such institutions to collect and verify certain information about all individuals 
opening an HSA. If an individual fails the CIP process, UMB performs additional background 
review before releasing the enrollment. Most enrollments that require additional evaluation are 
reviewed and released within 48 hours.

What are Open Accounts?

Open Accounts are individuals that have passed all requirements to qualify for an HSA and have an 
active account on our system.  

Navigating the Dashboard

Above the list of employers on the Business Partner Dashboard is a toolbar (illustrated below) that 
enables you to navigate through the pages of employer listings.

• Click  to jump to the first page of employer listings.

• Click  to jump to the previous page of employer listings.

• The  box displays the page that is currently displayed and the 
total number of pages (in the example, page 2 of 5 total pages of listings).

• Click  to jump to the next page of employer listings.

• Click  to jump to the last page of employer listings.

• The  list displays the number of employers displayed on each page. You can change your 
selection to display more or fewer employers.
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Sorting the Employer List

The employer list table on the Business Partner Dashboard features seven columns of information. 
The information in these columns can be sorted with the arrow icons on the right side of each 
column. 

To sort the data in ascending order (A to Z, or low to high) based on a particular column, click the 
up arrow  for that column.

To sort the data in descending order (Z to A, or high to low) based a particular column, click the 
down arrow  for that column.

Displaying Employer Information

To display information for a specific employer displayed on the dashboard, follow the steps below.

1. Click the Home tab and select Business Partner Dashboard.

2. If you are an agency principal, select a broker from the Please pick a broker to view list. 
If you are an independent broker, this list is unavailable.
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3. Click the hyperlinked name of an employer (underlined and in blue). A window pops up, with 
information on that employer.

4. Hide information by clicking .
-or-

Show information by clicking .

5. To print the information, click the Print icon .

6. Click Close to close the window and return to the Business Partner Dashboard.
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Partner Manager
The Partner Manager section of the Portal enables you to modify your profile information and enroll 
new business partners.

Editing Your Profile

To edit your profile, follow the steps below.

1. Click the Home tab and select Edit Profile under Partner Manager.

-or-
Click the Edit Profile link in the top right corner of the interface.
The HSA Business Partner Profile Update page is displayed.

2. Edit the information as necessary. Fields you can edit are highlighted in yellow.

3. Click Update. A message is displayed at the top of the screen, informing you of the status of the 
update.

Enrolling Additional Business Partners

To enroll a new business partner, follow the steps below.

1. Click the Home tab.

2. Under Partner Manager, click Business Partner Signup. The HSA Business Partner Signup page 
(illustrated below) is displayed.
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NOTE: Depending on the commission preferences of the business partner, this form 
may also prompt you to provide commission information.

3. Enter the information for the business partner.
Required fields are highlighted in yellow and marked with asterisks (*).

NOTE: When you enter your Tax Identification Number, the system will check to 
make sure it is valid. If it is not, the field will be flagged so you can correct the 
problem.

4. Click Create. The system checks your address against USPS-standard addresses. The results of 
that validation process is displayed in the Address Scrub dialog box.
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5. Select Use the address entered to use the address just as you entered it, with no changes.
-or-
Select Use USPS recommendation to use the standard USPS address.
-or-
Select Make changes and revalidate to go back to the form and enter new address information.

6. Click Continue. The information is submitted to UMB, and a confirmation page is displayed 
containing important information such as your Business Partner Identification Number.

Read over the confirmation page carefully. More information regarding your enrollment will be 
sent within two business days.



Commission Tracker 17

Business Partner Portal User’s Guide

Commission Tracker

The Commission Tracker tab enables you to track commissions on a quarterly basis. 
To access the Commission Tracker, click the Commission Tracker tab, then click Quarterly 
Commission. 
The Commission Tracker page opens.

NOTE: The Commission Tracker displays commission information only for the 
current quarter. For historical data, see “Commission Summary Report” on 
page 43.
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Partner Resources

The Partner Resources tab contains links to helpful HSA-related online resources.

Learning Center
The Learning Center contains links to tools and information to help customers make informed 
decisions about their health and about Health Savings Accounts.

Calculators

The system provides links to:

• Online calculators to help consumers and employers determine the financial impact of their HSA 
plan

• Comparison Dashboards to help consumers compare costs between traditional and HSA-eligible 
plans

• Proposal Systems to help consumers build an HSA Plan

Using the Payroll Tax Savings Calculator

This calculator is an Excel file that enables employers to calculate savings from employees making 
pre-tax contributions to their HSAs. 

To use the Payroll Tax Savings Calculator, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the Payroll Tax Savings Calculator link. You are prompted to open or save the Excel file.

3. Open the Excel file.
-or-
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Save the file and then open it.

4. Follow the instructions in the file to perform the calculations.

Using the HSA Contribution Calculator

This calculator will help you calculate maximum HSA contributions based on deductible, coverage 
type and other factors.

To use the HSA Contribution Calculator, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Contribution Calculator link. The HSA Contribution Calculator is displayed.
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Using the HSA Future Cost Calculator

This calculator will help you to calculate the projected annual cost of a traditional plan vs. an HSA-
eligible plan based on adjustable trends.

To use the HSA Future Cost Calculator, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Future Cost Calculator link. The HSA Future Cost Calculator is displayed.

Using the HSA Future Balance Calculator with Beginning Balance

This calculator will help you to determine the future value of your HSA based on your forecasted 
contributions, qualified medical expenses, and expected return on investment.

To use the HSA Future Balance Calculator with Beginning Balance, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Future Balance Calculator with Beginning Balance link. The HSA Future Balance 
Calculator with Beginning Balance is displayed.



Partner Resources 21

Business Partner Portal User’s Guide

Comparison Dashboards

Using the Out-of-Pocket Comparison Group

This comparison dashboard will help you compare out-of-pocket costs between a traditional plan 
and an HSA-eligible plan for a group using four-tier rates.

To use the Out-of-Pocket Comparison Group, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the Out-of-Pocket Comparison Group link. The Out-of-Pocket Comparison Group 
Dashboard is displayed.

Using the Out-of-Pocket Comparison Individual

This comparison dashboard will help you compare out-of-pocket costs between a traditional plan 
and an HSA-eligible plan for an individual.

To use the Out-of-Pocket Comparison Individual dashboard, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.
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2. Click the Out-of-Pocket Comparison Individual link. The Out-of-Pocket Comparison Individual 
Dashboard is displayed.

Proposal Systems

Using the HSA Proposal – Monthly Premium with Renewal

This proposal system will allow you to build an HSA plan by entering monthly rates.

To use the HSA Proposal – Monthly Premium with Renewal dashboard, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Proposal – Monthly Premium with Renewal link. The HSA Proposal – Monthly 
Premium with Renewal dashboard is displayed.
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Using the HSA Proposal – 4-Tier Rates with Renewal

This proposal system will allow you to build an HSA plan by entering four tier rates.

To use the HSA Proposal – 4-Tier Rates with Renewal dashboard, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Proposal – 4-Tier Rates with Renewal link. The HSA Proposal – 4-Tier Rates with 
Renewal dashboard is displayed.

Using the HSA Proposal 4-Tier 

This proposal system will allow you to build an HSA plan by entering four tier rates.

To use the HSA Proposal 4-Tier dashboard, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.
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2. Click the HSA Proposal 4-Tier link. The HSA Proposal 4-Tier dashboard is displayed.

Using the HSA Proposal Monthly 

This proposal system will allow you to build an HSA plan by entering monthly rates.

To use the HSA Proposal Monthly dashboard, follow the steps below.

1. Click the Partner Resources tab, then click Calculators. The HSA Calculators page opens.

2. Click the HSA Proposal Monthly link. The HSA Proposal Monthly dashboard is displayed.

Useful Links

This section contains links to outside sites with more information on health and on Health Savings 
Accounts.
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About CDHC

This page contains background information on Consumer-Directed Health Care (CDHC).

Frequently Asked Questions (FAQs)

This page contains Frequently Asked Questions on UMB’s Health Savings Account and HSA debit 
cards.

Glossary

This page contains a glossary of common terms associated with HSAs and CDHC.

Documentation
This section contains links to numerous helpful promotional and administrative documents.

Marketing and Sales Tools

This page contains links to brochures and other informational documents that you can use to 
educate your clients and promote UMB’s HSA offerings.
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Documents and Forms

This page contains links to helpful UMB HSA documents.
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HSA News
The HSA News section contains links to informational resources that can provide a good overview of 
current developments and trends in the HSA world.

Healthcare Tracker and Healthcare Services Perspectives

This page contains links to newsletters and articles about current economic and healthcare trends.

UMB in the News

This page contains links to news stories about UMB Healthcare Services.
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Employer Manager

The Employer Manager tab enables you to set up new employer groups. Online group setup is not 
currently available, but is coming soon. In the meantime, you can generate the appropriate manual 
setup form based on your answers to two questions about how the employer groups will be set up.

Setting Up an Employer Group
To generate an employer group setup form, follow the steps below.

1. Click the Employer Manager tab, then click Employer Group Setup. The Employer Group Setup 
page (illustrated below) opens.

2. Specify whether the employer wants its employees to have ATM access to HSA funds.
You can select Yes or No.

3. Specify who will pay the HSA account fees.
You can select Employee or Employer.

4. Specify how commissions will be handled for this group.
You can select Take Commission or Discount.

NOTE: You may or may not see this third question about commissions, depending on 
your commission preference. If you are set to “discount” as your default, you 
will not see this question.

5. Click Create Employer Form. The appropriately formatted PDF form (an example of which is 
illustrated on the next page) is generated.
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6. Print and complete the form.

7. E-mail or mail it to the appropriate address.
HSABrokers@umb.com

UMB Healthcare Services
Attn: New Employer Set-up
1010 Grand; MS 1020213
Kansas City, MO 64106
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Reporting

UMB’s HSAWorks® gives you detailed reporting that helps you identify and analyze trends for your 
clients. Many of the reports are perfect for your client’s auditing and compliance purposes. The 
real power of this data is in discovering trends, such as overall involvement, investment averages 
and employee contribution vs. distribution. Most importantly, clients have the ability to identify 
their population of spenders vs. savers. The Account Summary Trends report provides a view of 
the lifetime activity of the accounts which allows a better understanding of habits and any existing 
trends. By better understanding these trends, your clients can react to and influence employee health 
decisions leading to improved wellness and cost containment.

Accessing Employer Reports
To access the Health Savings Account Employer Reports, follow the steps below.

1. Click the Reporting tab.

2. Click HSAWorks®. You proceed to the HSA Reports page (illustrated below), which opens in a 
new window.
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Viewing Reports
To open and view a report, follow the steps below.

1. Select a report from the Select Report list.

2. From the Select Report As Of Date list, select the date of the data to be displayed in the report.
If you selected Account Detail List, you can select either a historical dataset or Current.

3. If you are an agency principal, select a broker from the Select Broker Name list.
You can select multiple brokers by holding down the <Ctrl> key and clicking each name.
If you are an independent broker, this list is unavailable.

4. From the Select Employer Name list, select an employer (or All).

NOTE: You can select multiple employers by holding down the <Ctrl> key and 
clicking each name, which enables you to run custom aggregated reports.

5. Click View Report. The report is displayed.

Using the Report Toolbar
When Account Summary Reports and Account Detail Lists are displayed, a special toolbar at the top 
of the window enables you to perform various tasks with the report. 

• Select a different page from the  list to navigate to the home page or to another 
report that was previously generated.

• Click Dashboard Home  to return to the main screen.

• Mouseover the Page  button to display the current page number and the total number of 
pages (for example, Page 1 of 8).

• Click Page Up or Page Down  to move up or down long pages.

• Click Export to PDF  to export the report to a PDF file. (This is useful with the Account 
Summary Trends report.)

• Click Export to Excel  to export the report to an Excel file.

• The Page Left , Page Right , Process , Save File Locally , and Close Document  
buttons are not configured for use in this interface and should not be clicked.

Reports Overview
UMB’s Business Partner Portal offers a number of report options. The interface enables you to view 
the reports or export them to PDF or Microsoft Excel. This section details each of the reports.
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• Account Detail List
A list of the group’s employees with HSA accounts as of the selected date. A sample is pictured 
below.

Account Status Codes Definitions
01 New account. The account will retain this status code for 

one month.
05 Bad address. The US Postal Service has returned 

statements to UMB as undeliverable. UMB needs an 
updated address.

09 Normal active account.
99 The account has no balance and no activity for 18 

months and will be closed at the end of the current 
month.
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• Account Summary Report
A report summary of account balances, contribution, and distribution information for the 
selected employer. Two sample pages are pictured below.
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• Account Summary Report - Excel Friendly
A report summary of account balances, contribution, and distribution information for the 
selected employer, formatted for easy export to Excel. A sample is pictured below.

• Account Summary Trends
A package of comprehensive graphs illustrating a rolling 16-month snapshot of the group’s HSA 
trends. These include balances, contributions, investments and long-terms savings information 
so you can understand specific trends. 
The report includes 12 separate graphs, each of which is detailed on the pages that follow. For 
each of the graphs, you’ll find that most are a dual axis graph tracking separate, yet linked, data 
points on the left and right axis. The left axis will track the actual numbers for the data point, 
while the right axis will normally track a comparison of the data to the “all UMB HSA” average. 
This allows you to compare how the group is performing to the overall average of UMB’s HSA 
business as a benchmark. 
Each graph also has one or two key “takeaways” or important concepts that we have explained in 
a narrative for each of the graphs.

• Current Year Contribution Totals

The left axis of this graph displays total contributions by month, for both employer and 
employee, and the right axis shows the per account total contribution average by month for 
the group and the UMB benchmark. The key takeaway with this graph is how the group’s 
average contribution per account (represented by the red line) compares to the all-bank 
benchmark (indicated by the purple line).
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• Current Year Contribution Averages

This graph displays a further breakdown of the average contributions by month for both 
employer and employee amounts on the left axis, while the right axis shows the percentage of 
accounts with an EE contribution. 
The key aspect here, again represented by the red and purple lines, is “How does the group’s 
percentage of accounts with employee contributions compare to the benchmark?” This is a 
vital metric since it is a good barometer for employees’ engagement in their HSAs.

• Prior Year Contribution Totals

From January 1 through April 15 of each year, account holders can make contributions to an 
HSA for the prior year. This graph displays the average and total prior year contributions per 
account versus the average and total prior year contributions for all of UMB. Account holders 
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making such contributions are typically making the most of their HSAs, taking advantage of 
the tax benefits of those contributions. 

• Contribution to Distribution Ratio

This graph shows a simple ratio by month of average contribution vs. distribution for the 
same month. In other words, if the accounts had more money put in vs. taken out for the 
month, the number will be positive. If there was more money taken out than put into the 
account for the month, the number will be negative. We provide this view month-by-month 
for both the employer group in light blue and the bank average in purple.
Employers should not focus on this metric on a month-by-month basis because there are too 
many factors that can impact this measurement in any one month. Additionally, since this is 
impacted by the timing of account funding and the resetting of plan year deductibles, there 
may be seasonal impacts on any given months. 
However, the real takeaways here are: 
(1) You want to have more months in the positive than the negative, and 
(2) what is the group’s overall trend?  
This gives the employer some very detailed views on how the given plan dynamics are 
impacting their overall trend for the entire year.
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• Balances

This graph shows the total (left axis) and average (right axis) account balance by month, and 
the key takeaway again is “How does the group’s average balance compare to the all-bank 
average, again shown by the red and purple lines?” This can also be vitally important to see 
what the overall balance trend is, but the next slide will dissect the balances in even greater 
detail.

• Balance Ranges

This graph provides a breakdown of all accounts by balance tier, bracketed into 10 different 
ranges, and how they change over time. This is a really important view into the spectrum of 
accounts, and one that would never be seen by just looking at the average balance.
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This allows you a deeper look at the distribution of balance ranges, which is far more 
telling than just the average balance. For instance, depending on the actual group funding 
dynamics, you could actually have a situation that the average account balance is going up, 
while the average employee’s account is not.
This could be caused by an employer that has a number of strong funders making max 
contributions that are pulling up the average, but simultaneously the average account has 
next to nothing. This disparity, or “bookending,” could easily be identified by looking at the 
balance tier distribution. 
This graph also helps you keep tabs on the zero- or low-balance accounts.
So the key takeaways here are: 
(1) Does the group have a healthy distribution of balance ranges, and 
(2) How is the group managing the low balance accounts?

• Investment Totals

This graph displays the number of accounts investing and their total balance in both the 
brokerage account (represented in orange) and money market options (in blue).
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• Investment Averages

This graph displays the percentage of accounts investing and the average investment 
balances, again broken down by brokerage account (in red) and money market options (in 
blue). You can compare these numbers to the overall UMB benchmark (displayed on the next 
graph).
The Investment Totals and Investment Averages graphs can help you see investment trends, 
but more importantly, to judge how the employees are engaged for the “long haul.” (The
longer account holders have an HSA, the more likely they are to take advantage of investment 
options.)

• All-UMB Investment Averages



Reporting 41

Business Partner Portal User’s Guide

This graph displays the “all UMB bank” averages for investments, in order to see how the 
group compares to the benchmark.

• Distribution Frequency

This slide dissects distribution frequency, with the total (left axis) and average number 
(right axis) of distributions by month, along with method of distribution. The key takeaway 
here, again, is “How does the group’s distribution frequency compare to the average?” Large 
discrepancies may point to issues that require further investigation.
For example in this graph, you can see the group has a distribution frequency twice that of 
the norm. This may be caused by a number of reasons why, but by seeing this disparity on 
the trend report, the group can then take a deeper look at why this is occurring.
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• Distribution Totals

This graph displays the total (left) and average (right) distribution by month, along with 
volume of distributed dollars, broken down by the method of distribution.
There are actually two key takeaways on this graph: 
(1) the average distribution per account in red vs. all bank average benchmark purple line, 
and 
(2) the method of distribution – how the employees are taking their distributions, which is 
shown by the various colors on the chart bars, showing debit card, online/ACH, and checks.

• Remaining Balance to Contributions
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This graph provides a long-term look into account dynamics. It allows the employer to break 
down the type of account utilization for their group, and see exactly how that distribution can 
change over time. 
This graph shows a ratio of the current account balance versus the total of all contributions ever 
made into the account. For sake of ease here, it is bracketed into eight different tiers. These tiers 
help identify the breakdown of the spending and saving within the group’s accounts.
This make up of spenders versus savers is incredibly telling for the spectrum of account holder 
activity within the group. More importantly, as an employer trying to drive positive behavior 
change to the group, you can monitor this metric and how it changes over time.

• Commission Summary Report
This report summarizes HSA broker commissions for the time period you select. A sample is 
pictured below.
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• Employer Contribution Report
This report enables the employer to run a list of every single contribution made into each account 
for the selected time period. This can be helpful for auditing or compliance purposes.
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Support

Regional UMB Sales Representatives
Regional UMB Sales Representatives are available for assistance with broker/agent support, employer 
support, and HDHP/HSA education. Please contact the UMB Sales Representative nearest your 
location.

• Heather R. Harte: Located in Colorado, servicing the Western states
Phone: 720.231.4090
E-mail: Heather.Harte@umb.com

• Cris Ruiz: Located in Missouri, servicing the Midwestern states
Phone: 816.860.3832
E-mail: Cristina.Ruiz@umb.com

• Lee Speir: Located in Texas, servicing the South Central states
Phone: 214.263.0835
E-mail: Lee.Speir@umb.com

• Nicole Kirby: Located in Florida, servicing the Eastern States
Phone: 407.473.1657
E-mail: Nicole.Kirby@umb.com

• UMB Healthcare Services’ National Sales Director:
Kevin Robertson:
E-mail: Kevin.Robertson@umb.com

UMB Healthcare Services Relationship Manager
UMB Relationship Managers will assist with any day-to-day questions regarding your needs, or 
your client’s needs including online enrollment, employer or employee account management portal, 
payroll contributions, etc. Please contact the UMB Healthcare Services Relationship Managers by:

Business Partners Contact Employers Contact
Phone: 888.677.1115 (Toll Free) Phone: 855.664.4160
Fax: 816.843.2247 Fax: 816.843.2247
E-mail: HSABrokers@umb.com E-mail: HSAsales@umb.com
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UMB Service Center (Employees)
The UMB Service Center is available to answer employee questions related to their HSA accounts, 
lost/stolen cards and debit card disputes. The UMB Service Center hours are Monday through Friday 
from 7 a.m. to 7:30 p.m. CT and on Saturday from 8 a.m. to 5 p.m. CT.

Although the UMB Service Center is not available on Sundays and holidays, general account 
questions and lost/stolen card calls will be handled 24 hours per day, seven days a week at 
866.520.4HSA (4472).
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